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Our Mission

Daly City Partnership (DCP) is a non-profit organization with over 26
years experience of meeting the needs of children and families within

the Daly City community and San Mateo County.

A Letter from the
Executive Director

The COVID-19 pandemic has caused a major health and
economic shock, propelling North County into an unprecedented
crisis. Daly City Partnership has been at the forefront, responding
to the rising community need. We never closed our doors, while
increasing our reach and ability to serve our families, seniors and
students. We are proud of what we have accomplished this past
year and are confident that we are ready to serve the
communities of Broadmoor, Colma and Daly City post pandemic.

Through this year's extensive outreach, our team bore witness to
great hardship - often serving as a first point of contact and
support for issues of food insecurity, learning loss, rental and
utility assistance and shelter need, mental health crises, and then,
Covid-19 testing and vaccinations.

The year also brought great
y achievement as we helped a larger
population than ever before, in some
cases at exponential levels. The
Partnership has been able to adjust its
programs to better serve our
communities during the pandemic by
increasing our scope and reach. To
help fund this expanding community
need, the Partnership has been able
to secure over $800K in additional
funding through our relationships with
foundations, state and local
| government, and private donors.

This is only the start though. We know
that the pandemic has reshaped our
lives for the foreseeable future. We
are ready for the next challenge and
will answer the call.
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Accomplishments
During the Pandemic

Covid 19 Testing & Support

e Distribute free personal protective
equipment to our community

e Perform 10,000+ Covid-19 tests
e Provide Covid-19 rental assistance relief
Food Program
e 1,900% increase in households served
e 1,000+ households served every week
and 650 households served on Mondays
drive-thru

o Doubled operating food distribution to 4
days each week

School Support Programs

e Pivoted to virtual learning, 1:1 tutoring
and created new mentorship programs

e Mental health services for students and
families increased by three-fold



Daly City Community
Service Center (DCCSC)

Daly City Community Service Center (DCCSC)
provides basic safety-net services including the
dramatic increase in family and individual need caused by
the Covid 19 pandemic. From the start, our community
support never took a day off and continued to offer
the following free services:

e (Case management virtual & outdoors

After-School Academic
Program (ASAP)

e Rent/Utility financial support
e On-site emergency food pantry

* Food distribution program - 4x each week After-School Academic Program (ASAP) quickly

transitioned to support the needs of children and
families by accomplishing the following during the
Covid-19 pandemic:

e On-site Covid-19 testing
e Covid-19 information

e Shelter referrals

e Toiletries, clothing, and
household items support

e Diaper Club Program

e Transitioned over 24 academic after-school
on-site programs to online distance learning

Coordinated 28 online tutoring programs for
homeless, foster youth, and students in
danger of retention. Provided tutors for EL

students in English, Spanish, and Mandarin.
Our Second Home (OSH) g1 =P
Established “Knock and Talk” home visit
Our Second Home (OSH) is a family-oriented center support with hand-delivered backpacks filled
dedicated to improving family lives through the with school supplies, headphones, leveled
following free or low-cost services. Offered during the reading curriculum, and math manipulatives

pandemic: to each student's house

e On-site subsidized morning preschool
« Virtual English classes for adults Offered a series of virtual enrichment classes

e (Care coordination support/Mental Health v elrzing, Gae g, g Seeus, ane
services movement to nearly 1,000 students

e Virtual referral assistance
Supported the DCP Community Center with

our academic instructors to help address the
e Covid 19 rental assistance information growing need for food

e Covid 19 testing outreach

Healthy Aging Response Team (HART)

Healthy Aging Response Team (HART) is a program of dedicated volunteers that
connect the elderly and disabled persons with needed services like transportation, in-
home support, food, and shelter. During the Covid-19 pandemic, HART accomplished the
following:

e Homebound senior meals delivered e Food distribution program increase
e Virtual support and referral e Health & wellness
e Outreach and check-ins e Community center support




Spotlight on Volunteers

A special thanks:

To our dedicated volunteers Jessica,
Suzanne, Elida, and many others who
stepped up to deliver food to
homebound seniors starting during the
early days of the pandemic.

To Marie for organizing electronic forms
and systems for our food distribution.,

To a volunteer who created a new phone
system and recruited translators to make
services more accessible to the public
during the pandemic.

: Donate or
0 everyone else who has worked
tirelessly for months -- some having VOI u ntee r Today!

worked an entire year -- with our
partnership.
Advocacy and action are our goals but our

e aippteciate el oy eve omel budget and resources are limited. Here’s how
you can support us:

VOLUNTEER. Many volunteer BECOME A MEMBER. Contact us for a
opportunities are always available. membership application.
www.dcpartnership.org/volunteer/ www.dcpartnership.org/contact-us/

SPREAD THE WORD. Tell your friends DONATE. Support a specific program,
and neighbors about our resources. department or our non-profit organization.

— OFFICE OF °
T — ' I"‘"“ SUSTAINABILITY é\“’,;ﬁ KAISER
Sand Hill Foundation P/ counry or san uateo S "Z PERMANENTE.

-l B =
- & SILICON VALLEY
Terpgnt® community foundation TARGET

SECOND MARVEST {tkinson FounpaTion

ke e f SOBRATO COUNTYor SAN MATED
(

roX .F _s"\ \Inl-{n -,]. .LLY HUMAN SERVICES AGENCY of SILICON VALLEY
JEFFE I:\iFl\
Chan United (ﬁ\,‘
()
m sunlight COoSTCo. Zuckerberg Way S\ |

Dantmeri]a aQiving =—=WHOLESALE
Peninsula : :

Family Service

Intiative @ UNITED WAY BAY AREA



